12 E.Depew St Apt 5


Buffalo, NY 14214�
Phone (716) 553-0389


E-mail scotand@gmail.com�
�
Brian Scot Anderson


Education�
5/06/04                     Career Learning Zone, 584 Delaware Ave, Buffalo, NY 14202


MCSA with A+ and Network+


w	I am currently continuing my studies for the MCSE certification.�
�
Professional experience�
4/05-10/05 Synergy Global Solutions 275 Northpointe Pkwy. Amherst NY 14228                                                                                      Technical Support Analyst


The bulk of my duties were as a help desk administrator for a major local bank that we supported. We supported both Novell and Active Directory environments. We also support ISP's at many major Hotel chains nationwide.


6/04-3/05 ClientLogic 699 Hertel Ave. Buffalo, NY 14207 


Technical Support Specialist





w	I started here as a Level 1 Technical support specialist for a national ISP. Then was moved to acting L2 position for the same client and sent to different location to train/mentor new employees. I then went on to become an L2 Computer Tech Support specialist for a major computer mfg. till the date the office closed.


�
�
Additional professional activities�
9/00 � currently I have been self-employed building and servicing custom built computers. I also do some basic web design. �
�
References�
Professional:                                                                                             John Litwin Adelphia,. Buffalo, NY 14201   john.litwin@gmail.com


Charles Allan Consultant roballan@gmail.com 


Personal:                                                                                                    James Mundorff Jr.  North Java, NY Home:(585) 535-0565 Work (716) 883-5583


Charles Wild API Delevan  (716) 652-3600 wild@delevan.com�
�
Accreditations�
I currently hold A+, Net+, MCP, and MCSA certifications.�
�



